Reasonable Accommodations:

Reasonable accommodations provide candidates with disabilities a fair and equal opportunity to
demonstrate their knowledge and skill in the essential functions being measured by the
examination. Reasonable accommodations are decided based on the individual’s specific
request, disability, documentation submitted, and appropriateness of the request. Reasonable
accommodations do not include steps that fundamentally alter the purpose or nature of the
examination. Reasonable accommodations generally are provided for candidates who have a
physical or mental impairment that substantially limits that person in one or more major life
activities (e.g., walking, talking, hearing, and performing manual tasks); have a record of such
physical or mental impairment; or are regarded as having a physical or mental impairment.

To apply for reasonable accommodations, the candidate must request the accommodations in
the application process and provide documentation that supports reasonable accommodations
provided by an appropriate licensed professional on the professional’s letterhead. The
documentation must include a diagnosis of the disability and specific recommendations for
accommodations.

Requests for accommodations must be submitted no later than 45 days prior to opening of
the candidate’s preferred testing window and candidates must submit their scheduling
request at least 30 days prior to their preferred test date within the testing window. It is
recommended that this documentation be submitted at least 45 days prior to the preferred
testing date.

PLEASE NOTE: It is your responsibility to provide supporting documentation from a
Licensed Professional on the Professional’s letterhead along with your application.

Failure to provide the required documentation by the timeline outlined in the Candidate
Handbook may result in you not receiving the accommodations you are requesting.

For more information regarding reasonable accommodations, please contact Scantron or
your certification organization.




