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        V 2.0 (2018/07) 

Quick Guide “Extended Online Template” 

 

The extended online template for Class Climate comes with some useful additional functions, 
which you can use for the execution and evaluation of your Password-based or PSWD-based 
online surveys. If you want to use this template, Class Climate V7.1 (2150) is required. The 
following features are included and/ or have been added: 

 

• Separate links to imprint and data privacy guidelines 
A link to the imprint and/or to the data privacy guidelines of your organization (or to a 
website of your choice) can be displayed in the footer area of an online survey. 

 

• Option “Display of dual scale questions” 
With the updated version, you have the possibility to adjust the display of dual scale 
questions. Dual scales can now be displayed either one below the other or next to each 
other. 
 

• Time recording 
This template can be used to measure the amount of time a participant needs to 
complete an online survey. 
 

• Option “Other” 
Single-choice or multiple-choice questions which contain an answer option “Other” can 
be provided with a text field so that the participant can enter more precise information. 
 

The new version of the template allows you to make many settings directly in Class Climate, such 
as the integration of the links to the imprint and the data privacy statement as well as the display 
of dual scale questions. It is no longer necessary to modify the files in the template folder.  

To use the other two functions, the settings – as before – must be made on the questionnaire 
which is used for the online survey. 

 

Installation of the Online Template 

To upload and use the online template in Class Climate, proceed as follows: 

• Login to Class Climate as administrator and open the menu “System Settings/ Online 
Templates”. 

• Click [Browse] and select the ZIP-file of the online template. Enter a name for the 
template and click [Import]. The template is now uploaded. 
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• To customize the template, please create a new online template based on the 
Extended Online Template.  
 

 

 
The “Online Template Management” screen appears, where you can make your settings. 
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Separate links to the imprint and/or data privacy guidelines 

In the “Online Template Management” menu, you can enter the link to the imprint/ to the data 
privacy guidelines, a link text and a mouse over text in the “General Settings”. 

 

 

 
You also have these setting options for linking your data privacy guidelines. 

 

 

 

The link to the imprint / data privacy guidelines appears above in the footer area of the template.  
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Display mode for Dual Scale Questions 
 

Dual scale questions can appear next to or below each other in an online survey. To change the 
display mode, switch to the "Question Types" menu in the online template administration. 

 

 

Time recording 

In order to measure the amount of time a participant needs to fill in an online questionnaire, an 
open question needs to be added to the underlying questionnaire. When creating the question, 
please consider 

• that it must be added as the last element at the very end of the questionnaire 

• that the text [TIME-SPAN] must be defined as the question text (without break or space) 

 

The question is not displayed in the online survey and is only used in the background to record 
the completion time. The result of the time recording is later displayed in the raw data of the survey. 
The column [TIME-SPAN] shows the duration for each participant in the format hh: mm: ss. 
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Option “Other” 

With the Extended Online Template, a text field can be added next to an answer option for single-
choice and multiple-choice questions. In this way, answers such as "Other" contain a free input 
field in which a participant can enter precise information.  

To display the text field next to the answer option, proceed as follows: 

• Insert a single choice or multiple-choice questions whose last answer option should 
have an additional text field. In the case of single-choice questions the display of the 
answer options must be set to “Checkbox”, a Drop-Down view is not possible. 

• Insert an open question directly after this question. The question text of the open 
question must be exactly the same text as the last answer option of the previous single-
choice or multiple-choice question. In the example below, it is the text “Other”. 
 

 

• The online survey combines the two consecutive questions. The input field of the open 
question appears in a reduced size next to the last answer option of the closed 
question. 

 

 

 

• This is only a different representation of the input field. In the PDF report and in the raw 
data, the open question will be displayed – as usual – as a regular open question.  

 

  

Please note:  
No filter may be set on the response option "Other". It is not possible to use the free input 
field only if the participant selects the "Other" option. In this case, the entire question 
including the answer options will disappear. 
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Using the template for your online surveys 

To ensure that the template is used for your online surveys, you can either define it as a system-
wide standard template or assign it to one or more subunits. 

 

• To define the template as a standard template, please open the menu “System 
Settings/Configuration/ Survey Online”. You can select the Extended Online Template, in 
the option “Design template for online surveys”. Save your settings. 

 

 

• To define the template for a subunit, open the subunit details and assign the Extended 
Online Template to the subunit. Save your settings. 

 

 

For further information on installing and using online templates, please consult the Class Climate 
user manual.  

 

 


