COURSE EVALUATION FEEDBACK SYSTEM

Lo (T Class Climate

V 2.0 (2018/07)
Quick Guide “Extended Online Template”

The extended online template for Class Climate comes with some useful additional functions,
which you can use for the execution and evaluation of your Password-based or PSWD-based
online surveys. If you want to use this template, Class Climate V7.1 (2150) is required. The
following features are included and/ or have been added:

Separate links to imprint and data privacy guidelines
A link to the imprint and/or to the data privacy guidelines of your organization (or to a
website of your choice) can be displayed in the footer area of an online survey.

Option “Display of dual scale questions”
With the updated version, you have the possibility to adjust the display of dual scale
questions. Dual scales can now be displayed either one below the other or next to each

other.

e Time recording

This template can be used to measure the amount of time a participant needs to

complete an online survey.

e Option “Other”

Single-choice or multiple-choice questions which contain an answer option “Other” can
be provided with a text field so that the participant can enter more precise information.

The new version of the template allows you to make many settings directly in Class Climate, such
as the integration of the links to the imprint and the data privacy statement as well as the display
of dual scale questions. It is no longer necessary to modify the files in the template folder.

To use the other two functions, the settings — as before — must be made on the questionnaire

which is used for the online survey.

Installation of the Online Template

To upload and use the online template in Class Climate, proceed as follows:

e Login to Class Climate as administrator and open the menu “System Settings/ Online

Templates”.

e C(Click [Browse] and select the ZIP-file of the online template. Enter a name for the

template and click [Import]. The template is now uploaded.

Online templates
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e To customize the template, please create a new online template based on the
Extended Online Template.

(@ Online Template Management

Create new customized online template

Basic template: Default Onfinetemplate
Basic template Class Climate Online Template
* Basic template: Extended Online Template 2

Basic template: Online LiveReport

Y

The “Online Template Management” screen appears, where you can make your settings.

@ Online Template Management
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Separate links to the imprint and/or data privacy guidelines

In the “Online Template Management” menu, you can enter the link to the imprint/ to the data
privacy guidelines, a link text and a mouse over text in the “General Settings”.

Imprint - Link

’nttp:H\ur'.w.'.example.comrimprini | Link to lh? imprint of your company/ your
organization.

Imprint - Link Text

{Imprint | Displayed link text, which leads to your imprint.

Imprint - Mouseover Text

|Link to our Imprint | Displayed text which appears when moving the
mouse cursor over the link.

You also have these setting options for linking your data privacy guidelines.

Data Privacy - Link

hitp:/Avww.example.com/data _p(ivac} Link to the data privacy regulations of your
company/ your organization.

Data Privacy - Link Text

}'Data Privacy Guidelines | Displayed link text, which leads to the data privacy
regulations of your company/ your organization.

Data Privacy - Mouseover Text

{Link to our Data Privacy Guidelines | Displayed text which appears when moving the
mouse cursor over the link.

The link to the imprint / data privacy guidelines appears above in the footer area of the template.

Piease grade the course afiogether
verygood O O J O Q ) failed ) abst
Piease give s your feedback aboul he course as well as for imp i 200 characters)
Impont | Data Privacy Gusdelines
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Display mode for Dual Scale Questions

Dual scale questions can appear next to or below each other in an online survey. To change the
display mode, switch to the "Question Types" menu in the online template administration.

General Settings ~ Skins  Navigation  Question Types  Accessibility
Remaining character counter for open questions

Activate '® Deactivate Open questions will include a remaining character
counter, which displays how many characters from
the maximum character limit (if defined) remain

Allow deselection of answer options

Activate '® Deactivate When this option is activated, answers to a
question can be deselected by clicking on the
answer once more

Display scaled questions as a slider
Activate '® Deactivate Scaled questions will be displayed as a slider.
Use larger controls

Activate '® Deactivate Single choice, multiple choice and scaled
questions will have larger controls, making
selection easier.

Display of dual scale questions

Dual scale questions can optionally be displayed
Default next to each other or one below the other.
One below the other

Next to each other

Time recording

In order to measure the amount of time a participant needs to fill in an online questionnaire, an
open question needs to be added to the underlying questionnaire. When creating the question,
please consider

o that it must be added as the last element at the very end of the questionnaire
o thatthetext [TIME-SPAN] must be defined as the question text (without break or space)

27  Please give us your feedback about the course as well as suggestions for improvement:

28  [TIME-SPAN]|

L [ DRAFT | 1

The question is not displayed in the online survey and is only used in the background to record
the completion time. The result of the time recording is later displayed in the raw data of the survey.
The column [TIME-SPAN] shows the duration for each participant in the format hh: mm: ss.

sheet Gerder:  Status: |Age:  [Ener Enerj Easy tStay WG DN Other  WhDa yo W What | How mi The IThe The insi Pleas: Mlease Because Becs BacausBec For 1Pleas Please give us your feedbacl
1 1 1 2 Al 4 o 1 ofmace] 1 12 3 ! 7 AGE 10 10 0 a[macE]
2 1 1 3 1 o o 1 O[IMAGE] 1 13 1 e R | 1 10 0 0 o 32[IMAGE]
3 2 1 1 1 0 o 0 0[IMAGE] 2 11 1 p R T 2 L0 ¢ 0 0 3J[IMAGE]

Scantron Corporation — 1313 Lone Oak Road — Eagan, MN 55121 1-800-722-6876
Copyright © Electric Paper Evaluationssysteme GmbH
Subject to change without notice



SCANTRON. Class Climate

ASSESSMENT SOLUTIONS

COURSE EVALUATION FEEDBACK SYSTEM

Option “Other”

With the Extended Online Template, a text field can be added next to an answer option for single-
choice and multiple-choice questions. In this way, answers such as "Other" contain a free input
field in which a participant can enter precise information.

To display the text field next to the answer option, proceed as follows:

Insert a single choice or multiple-choice questions whose last answer option should
have an additional text field. In the case of single-choice questions the display of the
answer options must be set to “Checkbox”, a Drop-Down view is not possible.
Insert an open question directly after this question. The question text of the open
question must be exactly the same text as the last answer option of the previous single-
choice or multiple-choice question. In the example below, it is the text “Other”.

1. General Information
Gender;

Omale Ofemale
Status OPrivate Customer OBusiness Customer
Age: 018-29 [30-39 040-49
[J50-59 [J60-69 Oabove 69
mecWhich of our products do you use?
[ Energy Plan Basic [J Energy Plan Deluxe [J Easy Saver
[ Stay Warm [0 Go Green

The online survey combines the two consecutive questions. The input field of the open

question appears in a reduced size next to the last answer option of the closed
question.

Gender
Status

Age

1. General Information

Which of our products do you use? Energy Plan Basic Energy Plan Deluxe Easy Saver
Stay Warm Go Green
Other

male
Private Customer v
30-29

This is only a different representation of the input field. In the PDF report and in the raw
data, the open question will be displayed — as usual — as a regular open question.

Please note:

No filter may be set on the response option "Other". It is not possible to use the free input
field only if the participant selects the "Other" option. In this case, the entire question
including the answer options will disappear.
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Using the template for your online surveys

To ensure that the template is used for your online surveys, you can either define it as a system-
wide standard template or assign it to one or more subunits.

e To define the template as a standard template, please open the menu “System
Settings/Configuration/ Survey Online”. You can select the Extended Online Template, in
the option “Design template for online surveys”. Save your settings.

Design template for online surveys
/ The design template chosen here is used as standard for ail online surveys in the
!} system as long as no other templale has been assigned 1o a subunit in the subunit

details.

e To define the template for a subunit, open the subunit details and assign the Extended
Online Template to the subunit. Save your settings.

B Subunit details

Subunit
Name Dema Subunit
2 Note: In the system settings (submenu Functions /
Dept. Mo General) you can specify that this field is used to
sort subunit lists.
system logo
e E=ER
Phone
Fax
Street Address
ZIP Code City
Email
Online template Extended Online Template (Class Clmate Admin) | v |

T B I L S https://dokuserver.lab.evasys.de/classclimate/online/

this subunit

Subunit visibility Unrestricted E
Show the subunit in the context menu "Subunits”.

Define user licenses per subunit unlimited

For further information on installing and using online templates, please consult the Class Climate
user manual.
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