
Scantron European Union Customer Inquiry Form 
 

Use this form should be used by any Scantron EU customer to file an inquiry with Scantron.   Simply fill 

out the form and e-mail it to EU-Support@scantron.com.   A representative will promptly log and 

process your inquiry, responding to you quickly.   Your privacy and satisfaction is paramount to 

Scantron.  Scantron thanks you for your business and is committed to providing a quick reply to your 

inquiry. 

If you ever feel that your complaint is not progressing in a timely fashion or would otherwise wish to 

escalate to our independent resource mechanism, please send an e-mail to: 

 EU-recourse-mechanism@scantron.com 

NOTE:   If there is any information you do not feel comfortable transmitting via e-mail, Scantron will 

arrange a telephone call.    

Contact Information 
Customer Name:      

Customer e-mail:      

Inquiry Type (check the appropriate box) 
☐ Is Scantron storing any of my private data in the USA?   If so, what is it? 

☐ Scantron’s USA data is not correct and here is my corrected data (e.g. candidate email 

address).    (Describe the change(s) below under “Comments”) 

☐ I would like Scantron to destroy my private data in the USA. 

☐ I would like to file a complaint (Describe complaint below under “Comments”) 

☐ I have a non-complaint suggestion or comment (Describe below under “Comments”) 

 

Additional Comments or Information 
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