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Support

Outside the U.S.

Contact your local sales agent for software support.

Inside the U.S.

One year of telephone technical support is provided by Scantron, as long as your ParTest
Online software is under a support contract.

Register your ParTest Online software at www.scantron.com to ensure prompt
notification of ParTest Online software releases. To continue this support, renewal of
your ParTest support agreement is required.

If you have any questions about this product, contact us by one of the following methods:

e Call Scantron Customer Support at 1-800-445-3141
= Access our web site: www.scantron.com

System Requirements
See the web site for the current system requirements.

Visit www.scantron.com for the minimum system requirements for scanners being
used with this software.

Installation

Close all other application programs before installing ParTest Online software.
You must be an administrator to install or uninstall ParTest Online software.
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Fix: ParTest Online Web File Converter

This release contains ParTest Online 7.01000 and Web File Converter 7.01100.
Installing it enables you to convert .tol files to PTOL.zip without error.

To successfully convert .tol files to PTOL.zip files:

1. After you have installed this release, go to the PTOL server
(\\<<Server>>\<<PTOLfolder>>\Users\<<Username>>\<<Testfile.zip>>).

2. Clear the zip files that were converted with errors.
3. Convert the .tol file and upload it to the PTOL server.

Help Menu

The Help menu provides complete online help for ParTest Online software.

ParTest Online, Scantron and the logo are trademarks, in the U.S. and/or other countries, of Scantron
Corporation.

Microsoft, Windows, and Windows Server are either registered trademarks or trademarks of Microsoft
Corporation in the United States and/or other countries.
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