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This document describes the latest information available and is supplemental to the ScanBook
documentation.

This document includes the following sections:
e Release Summary
e Technical Support
¢ Installation

Release Summary

This release document pertains to the ScanBook 2.1 software. The Clarity 1.5 update is needed in order to
support the resolution to the items listed below.

ScanBook v2.1 is required in order to install the update.

Communication ports expanded to COM8 for Clarity’s virtual COM port ability (TTP 999).
Updated scanner list to include Clarity 120 and ES ScanMark 2800.

Incorrect/Blank Help file updated (TTP 1078).

Closing of COM port updated to query scanner for current status for situations where the
scanner is waiting due to an Eject command or paper is loaded in the feeder (TTP 1089).

Technical Support

If you have any questions regarding this release or how it may affect your usage, please contact technical
support prior to the upgrade.

Scantron Technical Support
Phone: (800) 445-3141

Fax: (949) 639-7710

E-mail: support@scantron.com

Installation

Installation of this release can be performed from the Clarity CD or from the Software Updates page on
Scantron.com.

From the Internet
1. Open a web browser and go to http://www.scantron.com
2. Select the Support link at the bottom of the page, and then select Scantron Updates
3. Select the ScanBook v2.1.2.5 update.

e Most web browsers will prompt you for a location to save the file. Choose a convenient
location, such as your desktop. When saving the file, take note of the filename
(ScanBookUpgrade.exe) so that you can locate the file after downloading it.

4. When the file has finished downloading, locate the file and double-click it start the installation.
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From the Clarity CD
1. Insert the Clarity CD into your CD-Rom drive.
2. Select Scantron Software Updates from the main menu.
3. Open the ScanBook folder and double-click on the ScanBookUpgrade.exe to start the installation.

Installation
1. During the Installation, Select Repair to process the update.
2. Click Next to continue.

e Note: If you know the COM port selection for Clarity you can configure your scanner now. If you
are unsure of the port selection, you can configure the scanner later. During the Clarity
scanner update process within the Clarity Control Panel, the COM port will be displayed for your
reference (E.g.: COM5). If you need any assistance, please contact our technical support
department.

3. Click Finish to complete the update.
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