
Survey Suites 
A More Powerful Survey Solution.

Survey professionals want the freedom and power to tackle 
all aspects of their survey projects. In order to capture 
the best survey data and obtain the highest response rates, 
respondents must be able to choose from the widest range 
of survey delivery methods. Offering choices makes for 
a smarter, unbiased survey that delivers valuable results. 
For this reason, Scantron offers survey suites: software, 
hardware, services and forms packaged together to give survey 
professionals a total survey solution. This solution provides 
you with powerful functionality, depth and breadth—notable 
attributes in the survey industry.

The Survey Process
In order to be successful, survey professionals must understand the distinct aspects of 
a survey. First, surveys should be intuitively and e� ectively designed. Next, they need 
to be e�  ciently administered. � en, the survey data needs to be quickly and accurately 
collected. Finally, the data should be displayed in clear, thorough reports to allow for 
comprehensive analysis.

Design
An intuitive and e� ectively designed survey is a critical building block for success. 
Well-designed surveys, regardless of format, help to increase response rates, minimize 
survey costs and improve data accuracy. Surveys can be designed for web with e-mail 
invitations, scannable forms and kiosk campaigns. � e goal is to ensure that, regardless of 
collection method, the responses can be consolidated into a common database.

Administration
Flexibility, when administering a survey, is key to that survey’s e� ectiveness and e�  ciency. 
Surveys are most e� ective when they’re administered using multiple distribution methods. 
In other words, there’s no single delivery method that serves as a magic bullet to produce 
high response rates. For real data with real meaning, a survey must reach the audience in a 
format that is both convenient and cost-intelligent.
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Data Collection
Data collection is one of the most complex aspects of survey 
administration. Gathering responses from survey participants 
can appear daunting to even the most seasoned professionals. 
Participants may be responding by paper, kiosk, disc or web. 
All of this data has to be collected—quickly and accurately—
into a common database for reporting and analysis. Scantron 
recognizes this challenge, and o� ers the tools necessary to make 
the data collection phase as straightforward and reliable as 
possible, while saving time and money otherwise spent on data 
entry personnel.

Reporting & Analysis
Surveys are conducted for the response data. Survey 
professionals inevitably want to look at data from several 
angles. Being able to ¥ lter the data, and then display it in 
a variety of clear and informative reports, allows for more 
thorough analysis. Scantron understands that the more quickly 
reports can be put in the hands of an organization’s in¦ uencers 
and decision makers, the more quickly change can be a� ected.

Survey Suites
Scantron o� ers two customizable survey suites to better 
facilitate the survey process. � e suites are comprised of survey 
software, scanners, custom forms, training and support.* For 
survey professionals seeking a comprehensive survey solution, 
Scantron o� ers a complete set of tools to build a powerful 
survey solution.

The Professional Suite
� e Professional suite o� ers signi¥ cant savings with locally 
installed software bundled with a scanner, training, software /
hardware support and forms. It is comprised of:

• SurveyTracker Plus® Email/Web software—a survey 
software solution that makes your Web survey tasks like 
design, development, distribution, and reporting much 
easier and more e� ective. � e software supports scannable 
forms and non-scannable paper surveys.

• iNSIGHT™ 20 Scanner—� e scanner has the e�  ciency 
and accuracy of Scantron data collection, with the added 
bene¥ t of image-based data collection, clipping, and 
archiving.

The Enterprise Suite
� e Enterprise suite o� ers additional savings with the network 
version of the software bundled with a scanner, training, 
software/hardware support and forms. It is comprised of:

• SurveyTracker Plus® Email/Web Network software—an 
enterprise software solution, and survey management 
tool, which promotes collaboration of development 
responsibilities between team members. � is cost-e� ective 
tool streamlines development time by providing a better 
platform to produce and deploy surveys using a variety of 
distribution methods.

• iNSIGHT™ 20 Scanner—� e scanner has the e�  ciency 
and accuracy of Scantron data collection, with the added 
bene¥ t of image-based data collection, clipping, and 
archiving.

*Please contact your Scantron sales representative for specifi c suite details and pricing.


