
Survey Management Software Tool

When organizations rely on more than one person to conduct 
simultaneous surveys, the need to share information between team 
members is vital. SurveyTracker Plus Network is the perfect solution  
for organizations that find themselves in this situation. 

SurveyTracker Plus Network is a survey management software tool 
that promotes collaboration of development responsibilities between 
team members. This cost-effective tool streamlines development time by 
providing a better platform to produce and deploy surveys using a variety 

of distribution methods.

SurveyTracker Plus Network Offers a Host of Features Including:
•	 Smoother and faster installation/setup of the server and client versions.
•	 User Groups which combine a number of users into a single unit. 
•	 SurveyTracker Administrator accounts. Users with an administrator account  

can add or remove users and establish groups.
•	 Users can establish permissions to their own content so they can decide who can  

and cannot access the project.
•	 Permissions can be established for the entire project or they can be targeted to  

specific areas such as Survey Design, Data and Reports only, etc. Permission types 
include Full Control, Read Only, or Deny.

•	 Libraries of pre-written and user-defined content can be shared between users and groups.

SurveyTracker Plus Network survey software combines the great features of 
SurveyTracker Plus with advanced network capabilities that deliver unsurpassed 
user and project management features. 

SurveyTracker Plus® 
Network

The survey software that gets the job done.
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Survey Administrators Have The Power To Maximize Efficiency And 
Productivity For Impressive Results.
When several users or groups are involved in survey projects, 
a centralized administrator becomes the backbone of the 
team. The administrator can review the status of all projects 
in progress and can easily assign tasks as the need arises. With 
the central management, the administrator can ensure that the 
proper users are assigned their specific tasks while simultane-
ously monitoring the overall progress of the survey project. The 
added flexibility given to the administrator ensures that he or 
she has more control over the flow of the survey projects.

Concurrent User License
The Concurrent User configuration allows you to purchase the 
software based on your needs—start with a two concurrent 
user license and purchase additional seats if you need them. 
The server version is installed and registered on the network 
server and the workstations are installed on as many systems as 
needed. The number of users who can login and work at the 
workstations at one time is based on the number of concurrent 
user licenses purchased.
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The diagram above represents the Concurrent User configuration. In this example of a 5 concurrent user license, 10 
workstations have SurveyTracker Network installed. But only 5 users (indicated with the blue monitor screens) are able to  
use SurveyTracker at the same time.

SurveyTracker Plus Network Excels By Providing Organizations 
With The Ability To:

•	 Define administrators who can establish users and groups 
as well as oversee job tasks and provide editorial review  
over survey content.

•	 Enhance organizational cooperation by allowing team 
members to work together to design surveys and  
analyze results.

•	 Set up customizable User Permissions for individual users  
and groups. Each user and group can be granted permission  
to entire projects or only to specific work areas in the projects.

•	 Develop and collaborate on surveys and store the work  
for future use.

•	 Distribute surveys using a combination of web, paper, 
email, kiosks, and surveys on a disk.

•	 Distribute reports to PDF and EMF file formats.
•	 Export response data so you can create reports in other 

products. Exports formats include text files, Microsoft Access 
database, Microsoft Excel spreadsheet, SPSS file, and more.

•	 Share Question, Message, and Image Libraries with other 
users. Entire surveys and style templates can also be shared 
so the surveys maintain a consistent look and feel. Each 
user can share their library so an entire group can share 
templates set up with corporate branding.

With SurveyTracker Plus Network’s built-in research methods, 
even users who are inexperienced with the survey process can 
apply advanced techniques such as branching, piping, audience 
sampling, skip and hit, mail merge, validation, and more for 
professional results.


