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Less time. More reliability. 
Healthier bottom line.

An Automated Answer for Pressing Needs
As a healthcare provider, you face significant challenges in light of rising health care 
costs and declining reimbursement rates. The success of your practice depends on 
making the most of your time and resources. 

The Docuscan™ patient encounter system is designed to help you address these 
challenges. This easy-to-use, comprehensive program helps streamline administrative 
tasks, ensure coding accuracy, improve practice profitability — and give you more 
time to focus on providing quality patient care.



Dependable, �One-Stop Support
Unlike other vendors, we furnish a completely integrated patient encounter system — with 
software, scanner, and bubble sheets.  Our knowledgeable consultants will train you on every 
aspect of the system.  And, whenever you need assistance, you can be assured that reliable 
support is just one phone call away.

Put Docuscan to Work for Your Practice!
Docuscan provides a range of state-of-the-art features to simplify 
the charge entry and coding process every step of the way.

Saving You Valuable Time 
Docuscan frees up your time so you can 
concentrate on other responsibilities—such 
as patient services, insurance verification, 
and collections follow-up.  

This practical system can help you:
•	 Efficiently create and print unlimited, 	
	 customized patient �encounter forms.
•	 Readily note relevant diagnostic 		
	 codes during each patient visit, using a 	
	 convenient “bubble sheet” format.
•	 Promptly verify codes and correct errors.

Helping Ensure Coding  
Accuracy and Compliance
The Docuscan system includes iNSIGHT™ 
scanners—which offer the latest in optical 
mark and image data capture technology—
as well as sophisticated ALPHA II® coding 
software. 
 
These proven products can help:
•	 Eliminate data entry errors.
•	 Make sure that claims are correct the 	
	 first time you submit them to third-
	 party payors – avoiding denials that lead 	
	 to rework and delayed reimbursement.  
•	 Reduce the risk of audit by enabling 	
	 you to easily verify the latest CPT and 	
	 ICD-9 codes. 

Improving the Bottom Line
Docuscan can help your practice realize 
cost savings, better cash �flow, and improved 
A/R—adding up to increased profitability.   

This trusted tool can help:
•	 Eliminate costly outside printing 		
	 services for forms.
•	 Expedite claims submissions and 	 reduce 	
	 denials due to inaccurate coding. 
•	 Avoid lost charges with the use of a 	
	 handy tracking feature that assists you 	
	 in finding missing forms.
 
Create Customized 
Patient Encounter Forms 
With Docuscan’s intuitive software, you 
can create a variety of patient encounter 
templates by keying in the specific procedure 
and diagnosis codes you would like on 
each template. Then, you can print out 
an individual form prior to each patient’s 
visit or batch-print forms for all of the 
day’s appointments. Based on your choice 
of criteria—such as provider preference, 
specialty, insurance, and reason for 
visit—Docuscan will automatically select 
the correct template, link it to patient 
demographics, and print it out on bubble 
sheets supplied by Scantron. The software 
will align the procedures and diagnosis 
codes with bubbles —so that the health care 
provider can simply fill in the bubbles next 
to the appropriate codes. 



“We have found Docuscan to be invaluable to our seven-physician pediatric practice. We’ve used Docuscan for 
five years and cannot imagine going back to manually entering charges. We would certainly have had to hire 
additional personnel, and I doubt they could match Docuscan’s accuracy of input. The flexibility Docuscan  
allows us in designing, implementing, and changing our encounter forms ‘on the fly’ helps us keep up with  
changes in CPT and ICD-9 coding for appropriate reimbursement. And, the Scantron support staff and 
programmers are very responsive to our needs and suggestions.”

	 	 	 	 	 	 	 	 — Tracy Nichols – Office Manager, The Pediatric Group, Oklahoma City, OK

Automatically Capture  
and Validate Charges
After the patient visit, just scan the 
completed forms — individually or in 
batches — with Scantron iNSIGHT 
scanners. The Docuscan system will capture 
the charges and validate them, using 
sophisticated coding software that checks 
factors such as CPT and ICD-9 correlation, 
ultimate level of specificity (fourth or 
fifth digit), and Medicare bundling and 
unbundling. The software will alert you to 
any potential coding errors that are detected 
so you can correct them before you post the 
charge data to your practice management 
system. 

Track Missing Forms
Docuscan also allows you to print out a 
tracking report that lists patients whose 
forms have not yet been scanned. The report 
provides the patient’s name and identification 
number, appointment date and time, and 
health care provider’s name and site—so that 
you can readily locate the file.



For more information, visit us at http://healthcare.scantron.com or contact your Scantron representative at 800.447.3269 or email docuscan@scantron.com.
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Discover the Many Uses of �iNSIGHT Scanners!
The iNSIGHT scanners provided with the Docuscan �system are suitable for a 
number of other �applications, including:

•	 Capturing data and images of handwritten information, such as patient 
and family health histories and intake forms, to interface with electronic 
medical record (EMR) systems.

•	 Conducting patient quality surveys and health risk appraisals, using 
SurveyTracker® software from Scantron.

•	 Supporting Q Local™ Scoring and Reporting Software for practitioners 
who use biopsychosocial instruments from Scantron that provide this 
quick-scoring option.

Our systems and 

services� have enhanced 

the productivity and 

increased the quality of 

care �provided in more 

than 2,000 hospitals and 

medical offices �of all 

sizes across the country.


