
Scantron University
Evaluation Office

Dear Ms  Jane Hellman (as private and confidential)

Evaluation results

Dear Ms  Hellman,

This email contains evaluation results for Effective Communications in Business, based on the survey
form: NewHire.

The percentages and averages per question will be listed.
A profile summary will provide a quick look at your results.
This is followed by the student comments.

Your Sincerely,

The evaluation office
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 Jane Hellman
 

Effective Communications in Business (HN1012)
No. of responses = 112

Overall indicators

Global Index +-
av.=3.2
dev.=1.4

1 2 3 4 5

1. Speaker Evaluation +-
av.=3.2
dev.=1.4

1 2 3 4 5

2. Course Evaluation +-
av.=3.2
dev.=1.4

1 2 3 4 5

Survey Results

Legend

Question text Right poleLeft pole n=Amount
av.=Mean
dev.=Std. Dev.
ab.=Abstention
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Relative Frequencies of answers Std. Dev. Mean

Scale Histogram

Quality index

Description of quality symbol Mean value is below the
quality guideline.

Mean is within the range of
tolerance for the quality
guideline.

Mean value is within the
quality guideline.

1. Speaker Evaluation

Overall, the quality and caliber of the presenters
was high.

1.1)
ExcellentVery poor n=112

av.=3.2
dev.=1.4

How would you rate the quality of the handouts?1.2)
ExcellentVery poor n=112

av.=3.2
dev.=1.5

How would you rate the speaker's knowledge on
the subject?

1.3)
ExcellentVery poor n=112

av.=3.2
dev.=1.3

Overall how would you rate the speaker?1.4)
ExcellentVery poor n=112

av.=3.1
dev.=1.4
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How would you rate the speaker responsiveness
to questions?

1.5)
ExcellentVery poor n=112

av.=3.4
dev.=1.3

10.7%

1

17%

2

17.9%

3

31.3%

4

23.2%

5

How would you rate the relevancy of the topic?1.6)
ExcellentVery Poor n=112

av.=3.3
dev.=1.4

16.1%

1

17.9%

2

15.2%

3

25.9%

4

25%

5

How were the visual aids?1.7)
ExcellentVery poor n=112

av.=3
dev.=1.4

18.8%

1

21.4%

2

20.5%

3

24.1%

4

15.2%

5

2. Course Evaluation

This course was worth the effort involved.2.1)
Strongly
Agree

Strongly
Disagree

n=112
av.=3.2
dev.=1.4

17%

1

17.9%

2

12.5%

3

29.5%

4

23.2%

5

I learned a lot in this course.2.2)
Strongly
Agree

Strongly
Disagree

n=112
av.=3.1
dev.=1.4

21.4%

1

13.4%

2

20.5%

3

25%

4

19.6%

5

This course was extremely valuable to my
education.

2.3)
Strongly
Agree

Strongly
Disagree

n=112
av.=3
dev.=1.4

19.6%

1

17%

2

23.2%

3

19.6%

4

20.5%

5

After taking this course, I am interested in taking
others in this field.

2.4)
Strongly
Agree

Strongly
Disagree

n=111
av.=3.1
dev.=1.4

18.9%

1

14.4%

2

23.4%

3

21.6%

4

21.6%

5

This was an excellent course.2.5)
Strongly
Agree

Strongly
Disagree

n=112
av.=3.3
dev.=1.5

16.1%

1

19.6%

2

10.7%

3

25%

4

28.6%

5

Your grade level:2.7)

n=112Freshman 25%

Junior 30.4%

Sophomore 25%

Senior 19.6%

Your gender:2.8)

n=112Male 50%

Female 50%



 Jane Hellman, Effective Communications in Business

05/10/2010 Class Climate evaluation Page 3

Histogram for scaled questions

Overall, the quality and caliber of the presenters was
high.
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How would you rate the quality of the handouts?
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How would you rate the speaker's knowledge on the
subject?
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Overall how would you rate the speaker?
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How would you rate the speaker responsiveness to
questions?
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How would you rate the relevancy of the topic?
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How were the visual aids?
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This course was worth the effort involved.
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I learned a lot in this course.
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This course was extremely valuable to my education.
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After taking this course, I am interested in taking others
in this field.
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Profile
Subunit: Business Environments
Name of the trainer: Jane Hellman
Name of the course:
(Name of the survey)

Effective Communications in Business

Comparative line: Spring 07 - Effective Communications in
Business

Comparative line: Fall 06-07 - Effective Communications in
Business

1.1) Overall, the quality and caliber of the presenters was high. Very poor Excellent av.=3.2
av.=3.1
av.=2.9

1.2) How would you rate the quality of the handouts? Very poor Excellent av.=3.2
av.=2.8
av.=2.6

1.3) How would you rate the speaker's knowledge on the subject? Very poor Excellent av.=3.2
av.=2.6
av.=3

1.4) Overall how would you rate the speaker? Very poor Excellent av.=3.1
av.=3.1
av.=3

1.5) How would you rate the speaker responsiveness to questions? Very poor Excellent av.=3.4
av.=3.2
av.=3.1

1.6) How would you rate the relevancy of the topic? Very Poor Excellent av.=3.3
av.=3.3
av.=3

1.7) How were the visual aids? Very poor Excellent av.=3
av.=3
av.=2.8

2.1) This course was worth the effort involved. Strongly
Disagree

Strongly
Agree

av.=3.2
av.=3.1
av.=3.2

2.2) I learned a lot in this course. Strongly
Disagree

Strongly
Agree

av.=3.1
av.=3
av.=3.1

2.3) This course was extremely valuable to my education. Strongly
Disagree

Strongly
Agree

av.=3
av.=3.1
av.=3.1

2.4) After taking this course, I am interested in taking others in this field. Strongly
Disagree

Strongly
Agree

av.=3.1
av.=3.1
av.=2.9

2.5) This was an excellent course. Strongly
Disagree

Strongly
Agree

av.=3.3
av.=2.7
av.=3.2
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Profile
Subunit: Business Environments
Name of the trainer: Jane Hellman
Name of the course:
(Name of the survey)

Effective Communications in Business

Comparative line: Spring 07 - Effective Communications in
Business

Comparative line: Fall 06-07 - Effective Communications in
Business

1. Speaker Evaluation - + av.=3.2
av.=3
av.=2.9

2. Course Evaluation - + av.=3.2
av.=3
av.=3.1
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Comments Report

1. Speaker Evaluation

Comments about the speaker?1.8)

2. Course Evaluation

Comments about the course2.6)
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